Bluffton
Q230 Veterinary Hospital
D\ .

Pet Grooming by

10 State Route 103
R\ Bluffton. OH 45817

CUFERS HI9-358-2916

Grooming Release Form

We want your pet’s experience here to be as pleasant and enjoyable as possible. It is important to
understand that some pets respond to grooming differently. We will make every effort to make it a
positive experience.

It is helpful that you, as the pet owner, inform us of anything that you are aware of prior to grooming,
such as skin allergies, shampoo allergies, moles, clipper sensitivity, matting and tangles, fleas, fear,
behavioral issues, bone or joint sensitivity, heart condition, seizures, etc.

Matted fur does not allow for air circulation to the skin, causing hot spots, bacterial and fungal
infections. Matted fur also pulls and binds, causing pain to your pet. The underlying skin can be raw and
inflamed. It may not be apparent that matting exists until grooming is started.

***SEVERELY MATTED COATS WILL REQUIRE A SHORT CLIP. WE CAN NOT BRUSH OUT A COAT THAT IS
ALREADY SEVERELY MATTED DUE TO THE STRESS AND THE PAIN IT WILL UNDOUBTEDLY CAUSE YOUR PET.

***THERE IS AN EXTRA CHARGE FOR DEMATTING

There is a chance that your pet’s skin will become more irritated during this process. He/ She may be
nicked or cut due to working so closely to the skin to remove the matted coat. We are very careful, but
the possibility of injury is there, and you need to be aware of this. Prevention is the best defense against
matting by scheduling regular grooming appointments.

Please inform us if your pet bites, has bitten, or is aggressive to people, or other pets, or specific
grooming procedures. Muzzles may be used if necessary. Muzzling will not harm your pet and protects
both the pet and the groomer and in many cases has a calming effect.

***NO SHOWS AND CANCELLATIONS: No shows and last minute cancellations are subject to a $25.00
-535.00 FEE PER PET which will be added to your account. We understand there may be emergency
situations, and we will work with you, but not on a continued basis.

***NEW CLIENTS (AND CURRENT, IF APPLIES) — PLEASE LET THE GROOMER KNOW IF THERE ARE ANY
MEDICAL CONDITIONS THAT WE SHOULD BE AWARE OF. IF SO, PLEASE LIST:

** Owners will be called as soon as grooms are done. You have 2 hours to pick-up the pet without being charged.
If it is more than 2 hours, you will be charged a day care fee of $16. Your pet must be picked up NO LATER than
4pm.**

Pet’s Name: Phone Number:

Owner’s Name (printed):

Signature: Date:




TOTAL CHARGES:

VET OR TECH APPT (CIRCLE ONE)
Called Paid

PLEASE READ TERMS:

*VACCINES: All animals have to be up-to-date on vaccines including Bordetella. If they are not up to date on
vaccines, they will be given the vaccines while here

**FLEAS & TICKS: If fleas are found, your pet will be automatically given Simparica (price dependent upon
weight) to kill fleas immediately and a flea bath to kill any eggs - Routine charges will apply.

***EXTRA BATH: An Extra bath will be given to pets that are extremely dirty or urinate on themselves.
****There will be Extra charges for Dematting, Muzzling, and pets with Difficult Personalities.

NO HAIR CUT HAIR CUT

Basic Grooming Package: Trim face, feet, and Full Grooming Package: HAIR CUT
sa?ltalrly(;\rea. ?Iall Is (tirmll)mid, ?egs;éeéneﬁflzes . pads free from hair, nails trimmed, ears cleaned,
r; reshe ,lana glands, d.a.t Wét + eyes refreshed, sanitary trim, anal glands, bath with
Z ar(rilpoa(;, beave 11icon ?}?n’ Tying cologne, REGULAR shampoo, leave in conditioner, drying

andana/ bow & Lots of Love cologne, bandana/ bow & Lots of Love

Add on — Pampered Pet Services: Add on- Special Services
____Nail Dremel Filing: $5 ____Shed Less Treatment - $10.00
____Nail Painting: $5-$15 ___ De-Skunk Treatment - $6.00
____ Teeth Brushing & Dental Spray: $5 ___Hair dye: (based on size)

Paw Créme: $3

Total Spa Package: $10 (With Grooming Packages Only)
Includes: Nail Dremel Filing, Teeth Brushed & Dental Spray, Facial Scrub, & Paw Créme

SAVINGS OF $6

Other Services:
Cat Full Groom — Hair Cut, Nails Trimmed, Ears Cleaned, Dry Bath
Bath & Blow Dry Only Brush Out Only

SHAMPOO SELECTIONS:

Sm Med Lrg XL XXL
Whitening $4 $6 $8 $10 $12
Flea & Tick $6 $8 $10 $12 $15
i $8 $8 $10 $12 $15
Dermallay or Oatmeal
Medicated: $10 $10 $15 $15 $20
DouxoS3
Extra Bath $3 $5 $7 $10 $15




